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SCTDA launches training and licensing program for tour guides

stftan Sl Atrmed Al Qassm: We plan (o make Lelnsi a
slratalnabne nabonal produc

olis: 4 Sharjah 13" May 2009: The

Sharjah Commerce and Tourism Development Authoriby,
(SCTDA)

in collaboration with Skeline Uiniversity College Sharah, announced
yesterday a new training and licensing program for tourist guides
pperating in the emirzte of Sharjah, The initistive 13 pan of the
Authority's strategy for 2002 that aims to further boost the

performance of Sharjah’s tounsm sector and improve the quality of
semces rendered to the maore than 1.5 millien tounsts vsiting Sharah per vear.
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The annocnoement was made at a press conference that was neld atthe Radisson Biue, attended by HE. Shetkh
Sultan bin Ahmed Al Qassimi, Chairman of the SCTDA, HE. Mohammed A Al Noman, Director General of the SCTDA,
D Amitateh Upadhya, Professor and Head of Academics at Skyine University College, and Mr Nitin Arand, Head of
Academic Suppont Sendces at Skvline Unbersity College, as well as a number of VIPs and special guests from the
tourism and business communities. and representatives of iocal and regional media.

Addrassing the altendees ol the press conference, H.E. Sheikh Sultan bin Ahrmed Al Dassimi 5aid that the launch of the
iraining and licensing progeam fof tour guides in the emirate of Shafjah marks 3 new achievement in the development
ol e amirate, under the wise leadesship and vision of HH. Sheikh Dy Sultan Bin Wahammead Al-Qassimi, Member of
the Supreme Cauncl and Ruler of Shagah.

"The emirale is achiewing record ecanomic growth, in line with the Rulars visionany strategies, and we at the sCTDA
are proud to be pard of this economic stralegy. and of every conftribution we have made 1o Sharjah™s growth, We look
forward 1o adding even mose achisvemenis 1o the series of successes achieved over the pasifew years ™ he said,

Al Qassimi added: "We are ali awsare that the tourism industry is a significant coptributor to economic growih in Sharjak,
and that it has become one of the emirate’s most rapidiy-growing industries, significantly supporing the Gross
Domestic Froduct (GDPY of both the LIAE, in general, and the emirate of Sharjah, in pardicular, In 2007, the loursm
secior accounted for 11 percent of Sharjzh's GOF - or AEDSE_4 hillion - exceeding that of many other economic seciors,

and over the vears the secher has ogcupied leading positions in balance of payment and GOP. becorming a significant
confributor fo the economic growth process”

“Accanding 1o recend statistics” he conlinued, “the number of tourists visiling Sharah in 20028 was 1.5 million - a
significant increase frarm the 500, 000 visitors Sharfah recaned in 2007 In arder to accammadale the increasing
nurmber af tourisls visiling Sharjah, the emirate i5 geaning up o increase hotel capacity, with 28 new halal
eslablishments soon o be added to the currend 107, and is conlinuing to alirad world-renowned holel brands. The

emirale is planning o add owsr 5000 new halel roams in the nexd bwa vears, increasing the o1zl number of hotel rooms
b 12 000 by 20907,

Al Qassimi clariled that the curent global economic changes and challenges make Itnecessany 1o expend mare affort
than ever before 1o achieve medium- and long-term goais. stressing that more effortwill alzo have to be made to
Improve the guality of senvices rendered to tourists in order 1o Improve the competitiveness of Sharjah's tounst product
For this reason, the SCTEA IS eager o build on the rfich and diverse cultural and natoral tourist atractons, thus
making tourlsm a sustainable national product that vields strong and stable revenues.”

"Recodnizing e vital rale tour guides play in the lounsm develapment process e SCTDA has decided 1o establish &
fraiming and licensing program for tour guides: Alour guide is one of the mast impoiant elements of the lurdsm
syslerm, onea that is authorzed 1o build good impressions of the emirate among Wourists, This program aims o develep
the role af boer guides and improwe overall the fourist serdces in the UAE, in general, and Sharjzh, in paicular. The tour

guide is the key to successiul taurs -and this concapl has been widely recognized in the Favel and lourism industny atl
et the waorld,” &l Gassimi addad,



